TABLE16.2 Ethical Principles From the American Psychological Association—Some Highlights

Privacy and Confidentiality

Maintaining Confidentiality

Psychologists have a primary obligation and take reasonable precautions to protect confidential information obtained through
or stored in any medium, recognizing that the extent and limits of confidentiality may be regulated by law or established by
institutional rules or professional or scientific relationship. (See also Standard 2.05, Delegation of Work to Others.)

Discussing the Limits of Confidentiality

(a) Psychologists discuss with persons (including, to the extent feasible, persons who are legally incapable of giving
informed consent and their legal representatives) and organizations with whom they establish a scientific or
professional relationship (1) the relevant limits of confidentiality and (2) the foreseeable uses of the information
generated through their psychological activities. (See also Standard 3.10, Informed Consent.)

(b) Unless it is not feasible or is contraindicated, the discussion of confidentiality occurs at the outset of the
relationship and thereafter as new circumstances may warrant.

(c) Psychologists who offer services, products, or information via electronic transmission inform clients/patients of the
risks to privacy and limits of confidentiality.

Therapy

Informed Consent to Therapy

(a) When obtaining informed consent to therapy as required in Standard 3.10, Informed Consent, psychologists
inform clients/patients as early as is feasible in the therapeutic relationship about the nature and anticipated
course of therapy, fees, involvement of third parties and limits of confidentiality and provide sufficient opportunity
for the client/patient to ask questions and receive answers. (See also Standards 4.02, Discussing the Limits of
Confidentiality, and 6.04, Fees and Financial Arrangements.)

SOURCE: Ethical Principles of Psychologists and Code of Conduct (2010). http://www.apa.org/ethics/code/





